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SUMMARY

Al Product Manager with a hands-on Business Analysis and Quality Assurance background. Specialised in transforming ambiguous
opportunities into rigorously scoped, testable MVPs. Experienced across customer discovery (JTBD), structured PRDs, prompt workflows,
eval datasets, and cross-functional delivery from conception through release validation.

CORE COMPETENCIES & PM TOOLING

Product Strategy & Discovery: JTBD, Opportunity Solution Tree, RICE / Al Workflows & Prototyping: LLM Prompt Engineering, Eval Sets, RAG
Kano Prioritization, User Research, Funnel & Retention Analysis Architecture Concepts, Usability Benchmark Tests

Execution & Spec Writing: Comprehensive PRDs, Acceptance Criteria, Technical & Delivery: Agile / Scrum, QA Lifecycle, System Integration
User Stories, Bug Triage, Release Sign-offs Testing, SQL Basics, Git & Web Stack Basics

FEATURED PRODUCT BUILDS & CASE STUDIES

Kartify — Conversational Al Shopping Assistant PM - UX - Al Workflow
« Identified shopper comparison friction across fragmented marketplaces; framed core JTBD around confident evaluation rather than raw search
volume.

* Wrote end-to-end PRD covering prompt chain architecture, session memory, clarifying follow-ups, and reasoning-first comparison matrices.
« Shipped 6-week working prototype; ran internal usability tests achieving ~78% task completion and 6.4 turns avg. session depth.

CafeOS — Modular Operating System for Independent Cafes Product Owner
« Mapped operational bottlenecks across multi-tool setups (separate POS, KDS, inventory); designed an integrated, low-tap operator interface.
« Deployed 3-cafe beta pilot; observed ~31% drop in kitchen ticket turnaround times and ~42% reduction in order transmission errors.
« Prioritised operator feedback using Opportunity Solution Tree to reject cosmetic requests in favor of high-impact speed workflows.

FinMate — Al Financial Health Assistant for Gen-Z Founding PM
« Ran diary studies uncovering budgeting app abandonment drivers (guilt, manual categorization fatigue, lack of empathy).
« Scoped conversational Al advisor with automated transaction categorization, weekly financial health scoring, and actionable nudges.
« Established retention North Star and designed closed-beta pilot test cohort targeting 45% Day-7 retention.

Tapinfi — NFC & Dynamic Digital Identity Platform Founder
» Created NFC and QR-enabled networking platform with dynamic profile switching, analytics, and instant lead capture.
« Streamlined onboarding UX to achieve sub-90 second time-to-first-share in internal QA benchmarks.

PROFESSIONAL EXPERIENCE & FOUNDATION

Quality Analyst & Business Analyst Software Engineering & Testing
« Partnered with engineering and design to translate ambiguous business requirements into testable user stories and edge-case coverage.
« Led bug triage sessions, defined clear acceptance criteria, and managed pre-release verification cycles to ensure zero regressions.
« Fostered deep analytical discipline in verifying product behavior against expected user outcomes and business KPIs.

EDUCATION & CERTIFICATIONS

Bachelor of Technology (B.Tech) Certifications: Google Product Management - Al Product Management - Scrum Foundations
- Agile Practitioner



